HARLEM

COMMUNITY

JUSTICE

CENTER

Upper Manhattan Reentry Task Force

COMING HOME

A Resource Guide for
Reentrants and Their Families




HOW TO USE THIS GUIDE
If you are returning to Upper Manhattan, welcome home!

This guide is intended to support you and your family as you re-integrate into your community. Most
of the resources in this guide can be found in Upper Manhattan, although we have included
organizations in other parts of New York City as well. If you have a particular interest, you can
search the table of contents for organizations addressing that interest in the following categories:

Staying Stress-Free — Mental Health Services
Living a Sober Life — Substance Abuse Services
Finding a Job — Employment Services
Building Skills — Educational Services
Living Strong — Health and Wellness Services

Knowing Your Rights— Legal Services
Coming Home — Housing Services
Connecting with Loved Ones — Family Services
Presenting Your Best Self — Clothing Services
Getting More Information — Online Resource Guides

You can also search the entire alphabetical listing of organizations, starting on page 3, if you are
trying to get information about a specific agency.

Please let us know what you think about this guide — your feedback will make it the best resource
possible!

The Harlem Community Justice Center is located at:

170 East 121% Street

between Lexington and Third Avenues
New York, NY 10035

Contact: Debbie Boar, Task Force Coordinator, Upper Manhattan Reentry Task Force
Email:dboar@courts.state.ny.us
212.360.4131
This resource directory is available online at: www.courtinnovation.org and at
www.rethinkingreentry.blogspot.com

The New York County District Attorney's Office is located at:

One Hogan Place
New York, NY 10013
212-335-9000
Reentry Hotline: 212-335-9435
E-mail: reentry@dany.nyc.gov
This resource directory is available online at: www.manhattanda.org
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America Works
228 East 45th Street, 16t Floor « New York, NY 10017
Contact Name: Carlyle Van Otten o 212-599-5627 ext. 133 ¢ coutten@americaworks.com
www.americaworks.com

Services offered:

Employment: Job readiness and job placement available on site.
Family: Clients are assigned to case managers who mentor them on personal and professional
issues.

Eligibility information:

Services are free of charge

Health insurance is not required

Services available for adults age 18 and older
There is no income requirement

There is no living arrangement requirement
Neighborhood served: all New York City
Walk-ins are welcome

Agency has Spanish-speaking Staff

Argus Community, Inc
760 East 160th Street o Bronx, NY 10456
Contact Name: Willie Speight ¢ 718-401-5765
Contact: Intake Department e Michelle Cutkelvin  718-401-5726
www.arguscommunity.org

Services offered:

Mental Health: Prometheus Program: Outpatient mental health services to those diagnosed with serious
mental illness and chemical dependence disorders.

Argus IV Program:  Therapeutic residence for men, which includes pre-employment training, intensive
cognitive/behavioral groups that provide re-education of feelings, attitudes and
behaviors.

Health / Wellness:  Access I and II Program: Case management services for those with HIV/AIDS,
their children and family members.

Eligibility information:

Health insurance Js required for adults but not for young adults
There is no income requirement

There is no living arrangement requirement

Neighborhood served: all New York City

Walk-ins are welcome to obtain information

Appointments preferred

Agency has Spanish-speaking staff



Arms Acres
3584 Jerome Avenue e Bronx, NY 10467
Contact Name: Kim Williams o 718-653-1537
WWW.armsacres.com

Services offered:

Mental Health: Outpatient mental iliness counseling and evaluation, both individually and in groups.
Substance Abuse: Substance abuse counseling available on site.

Health / Wellness: HIV education and support groups for clients and their families and friends.

Family: Counseling available to the family members of those with a substance abuse issue.

Eligibility information:

Services are not free of charge

Health insurance Js required: Private or Medicaid

Age requirement: Services available for age 13 and older
There is no income requirement

There is no living arrangement requirement
Neighborhood served: all New York City

Walk-ins are not welcome

Clients must make appointments over the phone

Agency has Spanish-speaking staff

Arms Acres
75 Seminary Hill Road ¢ Carmel, NY 10512
Contact: Intake Department o 888-227-4641
WWW.armsacres.com

Services offered:

Mental Health: Services for psychiatric evaluations and medication monitoring are by appointments
only.

Substance Abuse: Counseling available for substance abuse issues. Twenty-eight days of detox and rehab
based on the twelve-steps theory.

Health / Wellness: HIV education and support groups for clients and their families and friends.

Family: Counseling available to the family members of those with a substance abuse issue.

Eligibility information:

Services are not free of charge

Health insurance Js required: Private or Medicaid

Age requirement: Services available for age 13 and older

There is no income requirement

There is no living arrangement requirement

Neighborhood served: all New York City

Walk-ins are not welcome; Appointments are required: By Phone



The Association for the Bar for the City of New York
42 West 44th Street ¢ New York, New York
Contact: Operator o 212.626.7383
www.nycbar.org

Services offered:

Legal Services: Legal Hotline. Attorneys will provide legal guidance around civil legal issues, including
matrimonial and family law, housing law, domestic violence, bankruptcy, and debt
collection and benefits.

Eligibility information:

e Services are free

Hotline available Monday through Friday from 9:00am to 1:00pm and Tuesdays and Thursdays
from 3:30pm to 6:30pm.

Available to low income New Yorkers

Any language can be interpreted

Neighborhood served: all New York City

Walk-ins are not welcome; Appointments are required: By Phone

Beth Israel Medical Center (Detox)
East 15th Street « New York, NY 10003
Bernstein bldg (between 1% Ave & 2" Ave)
Contact: Admissions e 212-420-4266
Toll Free: 877-DETOX ME (877-338-6963)
www.wehealny.org/services/bi_chemicaldependency/index.html

Services offered:

Mental Health: Outpatient psychiatric services.
Substance Abuse: Offers substance abuse counseling.
Employment: Outpatient vocational counselor to help clients find a job that best meets their skills.

Health / Wellness: Medical staff always on duty.
Eligibility information:

Health insurance is required: Private or Medicaid

Age requirement: Services available for adults age 18 and older
There is no income requirement

There is no living arrangement requirement

Neighborhood served: all New York City

Walk-ins are welcome

Agency has Spanish-speaking staff



Bowery Residents Committee
80 Centre Street 200B ¢ New York, NY 10013
Contact Name: Lillian Contreras ¢ 212-732-7906 e info@brc.org
www.brc.org

Services offered:

Substance Abuse: Fred Cooper Substance Abuse Service Center: helps individuals maintain sobriety and
mental health, gain insight on their illness, participate in development activities, and
develop social support networks.

Housing: Offers permanent housing (300 units) and transitional housing (104 beds).

Eligibility information:

Services are free of charge

Health insurance is not required

Age requirement: Services available for adults age 18 and older

There is no income requirement

There is no living arrangement requirement

Neighborhood served: all New York City

No services available for individuals with a history of sexual offense. Such individuals will be
transferred to a site that specializes in sexual abuse treatment

Walk-ins are welcome

e Agency has Spanish-speaking staff

Career Gear
120 Broadway, 36th Floor « New York, NY 10271
Contact Name: Mike Obertacz e 212-577-6190 ext. 111 e info@careergear.org
WWW.careergear.org

Services offered:

Employment: Organization offers interview coaching.
Clothing: Offers clean contemporary interview clothing.

Eligibility information:

Health insurance is not required

Age requirement: Services available for adults age 18 and older
There is no income requirement

There is no living arrangement requirement

Neighborhood served: all New York City

Must be referred by a participating agency

Walk-ins are not welcome; Clients must call to make appointments
Agency has Spanish-speaking staff
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Center for Community Alternatives
39 West 19th Street, 10th Floor  New York, NY 10011
Contact Name: Cadija Tibbs e 212-691-1911 ext. 258 e ctibbs@communityalternatives.org
www.communityalternatives.org

Services offered:

Substance Abuse: Intensive outpatient programs for adults age 18 and older. Accommodations can be
made for those who are 17 years of age.

Employment: Employment readiness programs.

Health / Wellness: HIV/AIDS education.

Family: Reentry services available for men age 18 and older with substance abuse or

dependence issues, and were incarcerated within the past two years.
Eligibility information:

Services are free of charge

Health insurance is not required

Age requirement: Services available for age 18 and older
There is no income requirement

There is no living arrangement requirement
Neighborhood served: all New York City

Walk-ins are welcome

Appointments preferred

Agency has Spanish-speaking staff

Center for Employment Opportunities (CEO)
32 Broadway, 15t Floor « New York, NY 10004
Contact Name: Rafael Cintron e 212-422-4430 e rcintron@ceoworks.org
www.ceoworks.org

Services offered:

Employment: Back-to-work orientations, assistance with resume-building through paid temporary work
assignments.

Health / Wellness:  Assistance in receiving Medicaid and food stamps.

Housing: Assistance in finding housing.

Family: Counselors available to help fathers with child support issues.

Eligibility information:

Services are free of charge

Health insurance is not required

Age requirement: Services available for adults age 18 and older
There is no income requirement

There is no living arrangement requirement

Neighborhood served: all New York City

No services available for individuals with a history of sexual offense
Appointments are required but walk-ins are welcome.
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Agency has Spanish-speaking staff

Center for Urban Community Services
198 East 1215t Street « New York, NY 10035
Contact Name: Housing Consultant  212-801-3333 e info@cucs.org
WWW.CUCS.org

Services offered:

Housing:
Family:

Provides referrals to low-income and mentally ill individuals in need of housing.

East Harlem, Central Harlem, and Washington Heights Single Stop Centers: free and
confidential benefits assistance, legal assistance, financial counseling, tax preparation,
and short-term counseling and referral services.

Eligibility information:

Services are free of charge

Health insurance is not required

Age requirement: Services available for adults age 18 and older
There is no living arrangement requirement

Neighborhood served: all New York City

Walk-ins are welcome

Agency has Spanish-speaking staff

College Initiative
P.O Box 966 ¢ New York, NY 10116

Contact Name: Michael Carey o 212-691-7554 ext. 370 « mcarey@collegeinitiative.org

www.collegeinitiative.org

Services offered:

Education: College access and support services: orientation, academic and financial aid counseling, mentoring,
tutoring, advocacy.

Eligibility information:

Services are free of charge

Court-involved and formerly incarcerated New York City residents with a GED or High School
Diploma

There is no living arrangement requirement

Neighborhood served: all New York City

Agency has Spanish-speaking staff
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Community Access
2 Washington Street ¢ New York, NY 10004
Contact Name: Carol Guzman e 212-780-1400 ext. 7708 e cguzman@communityaccess.org
WWW.communityaccess.org

Services offered:

Housing: Offers low-income/affordable housing to those in need. Caseworkers and on-site
coordinators are assigned to clients to better assist them.

Eligibility information:

Services are free of charge

Health insurance is not required

Age requirement: Services available for adults age 18 and older
There is no living arrangement requirement

Neighborhood served: all New York City

No services available for individuals with a history of sexual offense
Walk-ins are welcome: Mondays and Thursdays 2:00pm to 4:00pm
Agency has Spanish-speaking staff

Cornerstone Medical Arts
159-05 Union Turnpike e Fresh Meadows, NY 11366
Contact Name: Joel Gali e 718-906-6700 ext, 3096 e jgali@cornerstoneny.com
www.cornerstoneny.com

Services offered:

Substance Abuse: Twenty-eight days of intensive drug and alcohol detox followed by rehab. After
completion of the twenty-eight days, clients will be transferred to an outpatient facility.
Transportation: Individuals can be picked up and transported to multiple locations.

Eligibility information:

Services are free of charge

Health insurance is required: Private or Medicaid

Age requirement: Services available for adults age 18 and older.
There is no income requirement

There is no living arrangement requirement

Neighborhood served: all New York City

Clients must have insurance card and a valid New York State ID card
Walk-ins are welcome

Agency has Spanish-speaking staff
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Dads United for Parenting (D-UP)
314 West 54" Street, 6™ floor « New York, NY 10019
Contact Name: Anthony Demieri ¢ 646-264-1300 e ademieri@courts.state.ny.us
www.timessquareink.org

Services offered:

Employment:
Education:
Family:

Job readiness and job placement available.

Referrals to GED, ESL, ABE, ITA and other Educational and training programs.

Individual and family counseling, group counseling, mediation/conflict resolution training,
parent skills training, visitation arrangement assistance, family-child activities, and peer
counseling. Clients are provided with stipends, transportation assistance, lunch and other
resources to support their responsible fathering.

Eligibility information:

Services are free of charge

Health insurance is not required

Age requirement: Services available for adults age 24 and older
There is no income requirement

There is no living arrangement requirement

Neighborhood served: all New York City

Other eligibility requirements: must be a non-custodial father
Walk-ins are welcome

Agency has Spanish-speaking staff

Daytop Village (Manhattan)
500 Eight Avenue, 3'd Floor « New York, NY 10018
Contact Name: Ann Kelly ¢ 212-904-1500 ext. 208 ¢ annpagan@daytop.org
www.daytop.org

Services offered:

Mental Health:

Full-time psychiatrist on site.

Substance Abuse: Substance abuse counseling available on site.

Education:

Vocational training.

Health / Wellness: HIV/AIDS education. Full clinic on premises, including dental.

Family:

Family therapy is a part of treatment.

Eligibility information:

Services are not free of charge

Health insurance Js required: Private or Medicaid

Age requirement: Services available for adults age 18 and older
There is no income requirement

There is no living arrangement requirement

Neighborhood served: all New York City

Walk-ins are welcome

Agency has Spanish-speaking staff
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Daytop Village (Bronx)
2614 Halperin Avenue e« Bronx, NY 10461
Contact Name: Maria Tapia  718-518-9007  mtapia@daytop.org
www.daytop.org

Services offered:

Mental Health: Full-time psychiatrist on site.
Substance Abuse: Individual and group counseling.
Employment: Vocational counselor on site.

Family: Family therapy is a part of treatment.

Eligibility information:

Services are not free of charge

Health insurance is required: Medicaid

Age requirement: Services available for adults age 18 and older

There is no income requirement

There is no living arrangement requirement

Neighborhood served: all New York City

Other eligibility requirements: Must have substance abuse diagnosis or be on parole
Walk-ins are welcome

Agency has Spanish-speaking staff

Dress For Success
32 East 315t Street, 6th Floor « New York, NY 10016
Contact Name: Wendy Wilkins o 212-684-3611
www.dressforsuccess.org

Services offered:

Employment: Offers career development workshops.
Clothing: Offers interview training and work clothes for women only.

Eligibility information:

Services are free of charge

Health insurance is not required

Age requirement: Services available for ages 14 and older

Income requirement: Low income status

There is no living arrangement requirement

Neighborhood served: all New York City

Clients must have completed an affiliated job training program (Website provides program listings)
Referrals are required

Agency has no Spanish-speaking staff
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ESS Network
412 East 147th Street o Bronx, NY 10455
Contact Name: Damon Moore ¢ 646-839-6343 ¢ moored@e-s-s.org
WWW.essnyc.org

Services offered:

Substance Abuse: Therapeutic substance abuse and/or anger management meeting support.

Employment: Job readiness, “Green Collar Training” job training, job search and placement.

Education: Green Collar vocational training. Life skills training and referrals to all other needed
services.

Housing: Transitional services in housing assistance.

Eligibility information:

Services are free of charge

Health insurance is not required

Age requirement: Services available for adults age 18 and older.

There is no income requirement

There is no living arrangement requirement

Neighborhood served: all New York City

No services available for individuals with a history of sexual offense or an arsonist charge
Walk-ins are welcome on Fridays only. For all other days, appointments are required.
Agency has Spanish-speaking staff

Exodus Transitional Community
2271 Third Ave o New York, NY 10035
Contact Name: Felipe Vargas ¢ 917-492-0990
www.etcny.org

Services offered:

Substance Abuse: 12-week support group, using risk-reduction techniques to help individuals understand
what motivates their addictive behavior. 13-Week anger management program held one
night per week.

Employment: Staff helps participants prepare for interviews with a critique of their own videotaped
mock interviews. Resume building and job placement assistance available.

Education: Basic computer skills class.

Health / Wellness: Life-coaching and mentoring for adults in partnership with Abyssinian Baptist Church of
Harlem.

Eligibility information:

» Services are free of charge

* Health insurance is not required

* Age requirement: Services available for adults age 17 and older

* There is no income requirement

* There is no living arrangement requirement

* Neighborhood served: all New York City

* No services available for individuals with a history of sexual offense
* Walk-ins are welcome
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* Agency has Spanish-speaking staff

Services offered:

Fair Chance Initiative
New York County District Attorney’s Office
One Hogan Place ¢ New York, NY 10013
Hotline: 212-335-9435
E-mail: reentry@dany.nyc.gov
http://manhattanda.org/communityaffairs/other/#fair_chance

The Fair Chance Initiative offers a wealth of social service information for reentrants. Call their hotline,
Monday-Friday, 9 am — 5 pm for information about a variety of topics:

Mental Health Services
Substance Abuse Services
Employment Services
Educational Services

Health and Wellness Services
Housing Services

Family Services

Clothing Services

Fortune Society
29-76 Northern Boulevard ¢ Long Island City, NY 11101

Contact Name: Nancy Lopez e 212-691-7554 ext. 321 e nlopez@fortunesociety.org

Services offered:
Substance Abuse:
Employment:
Education:

Health / Wellness:

Housing:
Family:

www.fortunesociety.org

Licensed outpatient substance abuse treatment program and support services.
Appointments are mandatory.

Two-week work readiness workshop, job placement assistance and two years of post
placement support and follow-up.

In-house school with library and computer lab. Adult basic education; math, English and
GED classes.

HIV/AIDS services, including outreach and case management, supportive counseling and
adherence.

Housing for those needing a place to live.

Parenting classes for custodial and non-custodial parents. Crisis intervention services
and intensive social support.

Eligibility information:

Services are free of charge

Health insurance is not required

Age requirement: Services available for age 17 and older
There is no income requirement

There is no living arrangement requirement

Neighborhood served: all New York City

Must have some kind of criminal background

Walk-ins are preferred Monday through Friday 8 am — 9 am
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e Agency has Spanish-speaking staff

Getting Out and Staying Out (GOSO)
91 East 116th Street « New York, NY 10029-1110
(212) 831-5020
Services offered:

Employment: Resume writing, job skills, job referrals & placement.
Education: Training programs, trade schools, licensing, GED referrals, assistance with financial aid
and applying to college.

Eligibility information:

* Services are free of charge

* Age requirement: 18-24

e Must have been in Rikers

* Neighborhood served: all New York City
* No walk-ins, call ahead

Greenwich House
122 West 27th Street, 6th Floor « New York, NY 10001
Contact Name: Carmen Levasseur ¢ 212-691-2900 e clevasseur@greenwichhouse.org
www.greenwichhouse.org

Services offered:

Mental Health: Provides outpatient psychotherapy treatment for individuals who are HIV+, as well as
families, couples and groups.

Substance Abuse: Programs Offered: Methadone Maintenance Treatment Program, Chemical Dependency
Program, and HIV Services.

Education: Provides vocational services.

Family: Offers music instruction for youth and adults, concerts, visual and other art programs for

children, as well as multiple other services. Also provides ceramic classes for all ages,
artist exhibitions and residencies, arts education and outreach.

Eligibility information:

Health insurance Js required: Private or Medicaid

Age requirement: Services available for adults age 18 and older
There is no income requirement

There is no living arrangement requirement

Neighborhood served: all New York City

Must have some history of substance abuse

Intake appointments are required

Agency has Spanish-speaking staff
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Harlem Community Law Offices, Legal Aid Society of New York
230 East 106th Street « New York, NY 10029 « (212) 426-3000
WWW.
Services offered:

Legal Services: Provides free legal assistance on Housing, Benefits and Family, and Elder law issues.
Eligibility information:

» Services are free of charge

e Must be low income

* Neighborhood served: New York City
* No walk-ins, call for an appointment.

Harlem Resource Guide
www.harlemresourceguide.org

Services offered:
Allows individuals to search information on local services according to various categories:

Food

Housing

Family / Legal Related
Employment

Health care / Mental health
Substance Abuse

Case management / benefits
Physical activity and nutrition

Housing + Solutions
3 West 29D Street, Suite 805 « New York, NY 10001
Contact Name: Jessica Grimmlyon ¢ 212-213-0221
www.housingplussolutions.org

Services offered:

Housing: Housing available: 2 bedroom apartments to be shared with one other person or family;
families share rent and other costs.

Eligibility information:

Services are not free of charge

Health insurance is not required

Age requirement: Services available for adults age 18 and older
There is an income requirement: Must afford rent

Clients must be referred by a transitional housing agency
Neighborhood served: all New York City

Must be working
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e Walk-ins are not welcome

Inwood Community Services, Inc.

651 Academy Street ¢ New York, NY 10034
Contact Name: Khandia Geronimo ¢ 212-942-0043 ext. 114
Maria Genao e 212-942-0043
www.inwoodcommunityservices.org

Services offered:

Mental Health: Provides outpatient services, psychopharmacological treatment as well as group and
family therapy. Also specializes in child and adult support groups for depression, anxiety
reduction, stress management, and sexual abuse survivor recovery.

Substance Abuse: Comprehensive Outpatient Addiction Program: Offers individual, group, family, and
vocational services to clients in need of substance abuse treatment. Services are also
available to significant others of substance users who may or may not be in recovery.

Education: Adult Literacy Program: Offers twelve (12) English for Speakers of Other Languages
classes, a Basic Education Class in Spanish and English and provides an ESOL Lab on
site to help students enhance their language skills.

Family: Provides multiple prevention and youth services.

Eligibility information:

Not all services are free of charge

Health insurance /s required: Private or Medicaid

Age requirement: Services available for adults age 18 and older.
There is no income requirement

There is no living arrangement requirement

Neighborhood served: all New York City

Walk-ins are not welcome

Agency has Spanish-speaking staff

Legal Action Center
225 Varick Street ¢ New York, NY 10014
Contact Name: Vanessa Severino ¢ 212-243-1313/1-800-223-4044 e lacinfo@lac.org
www.lac.org

Services offered:

Legal Services: Assists HIV positive clients resolve legal problems on topics such as HIV confidentiality,
testing & discrimination, problems related to a past criminal record, alcohol or drug
problems, and other issues.

Eligibility information:

Services are free of charge

Health insurance is not required

There is no age requirements

There is no income requirement

There is no living arrangement requirement
Neighborhood served: all New York State
Walk-ins are not welcome

Appointments are required
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Agency has Spanish-speaking staff

Legal Services of New York
1 West 125" Street, 2™ floor « New York, NY 10027
212.348.7449¢ www.legalservicesnyc.org

Services offered:

Legal Services:

Provides free counsel and legal advice on Family, Housing, Government Benefits,
HIV/AIDS, Consumer, and Immigration Law.

Eligibility information:

Services are free of charge

Must be low income

Neighborhood served: all New York State
Walk-ins are not welcome

Appointments are required

Agency has Spanish-speaking staff

Literacy Partners
30 East 33"d Street « New York, NY 10016
212-725-9200
www.literacypartners.org

Services offered:

Employment:

Education:

Employment preparation: job readiness skills, computer training, job search strategies,
interviewing proficiency, dressing for success, job retention and skill development.
Teach adult students basic literacy and offers Pre-GED and GED classes. English for
speakers of other languages (ESOL) classes are available and students

also explore the principles of financial literacy.

Health / Wellness: Helps clients understand relevant health issues and the health care system.

Family:

Provides family literacy programs.

Eligibility information:

Services are free of charge

Health insurance is not required

Age requirement: Services available for age 16 and older
There is no income requirement

There is no living arrangement requirement
Neighborhood served: all New York City

Walk-ins are welcome but registration is required
Agency has Spanish-speaking staff
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Managed Work Services of New York
1910 Arthur Avenue, 5t Floor « Bronx, NY 10457
Contact Name: Anesta Holder e 718-466-8200 e aholder@vipservices.org
WWW.mwsny.com

Services offered:

Employment:

Five day job readiness program; after completion, clients’ will be placed in a job that
meets their skills. The classes prepare individuals for life skill changes

Eligibility information:

Services are free of charge

Age requirement: Services available for adults age 18 and older
Income requirements: Call for details--some requirements apply
There is no living arrangement requirement

Neighborhood served: all New York City

No services available for individuals with a history of sexual offense
Walk-ins are welcome

Agency has Spanish-speaking staff

Metropolitan Hospital (Detox)
1901 1St Avenue o New York, NY 10029
Contact Name: Terry Smith e 212-423-7127/7357

Services offered:

Mental Health:

Outpatient mental health department: Provides a variety of services. Individual
counseling is also available.

Substance Abuse: Offers counseling and referrals to better assist clients’ needs. Medical follow-ups are

Education:

provided.
Offers referrals to help clients’ further their education.

Eligibility information:

Services are not free of charge

Health insurance is not required

Age requirement: Services available for adults age 18 and older

There is no income requirement

There is no living arrangement requirement

Neighborhood served: all New York City

Services are available for individuals with a history of sexual offense.

Walk-ins are welcome

Agency has Spanish-speaking staff and a machine translation system for other languages.
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MFY Legal Services
299 Broadway, 2™ floor e New York, NY 10007
212.417.3800e http://www.mfy.org/

Services offered:

Legal Services: MFY's programs reach individuals and families facing crises on basic issues, such as
housing, government benefits, employment, health care, consumer debt, and family
issues.

Eligibility information:

Services are free of charge

Must be low income

Neighborhood served: all New York State
Walk-ins are not welcome

Appointments are required

Agency has Spanish-speaking staff

Mustard Seed Counseling Services
2625 Atlantic Avenue e Brooklyn, NY 11207
Contact Name: William Ford e 718-875-7411 e mustardseed1420@aol.com
www.mustardseedforensic.com

Services offered:

Mental Health: Intensive counseling and group therapy for those who have plead or been convicted of
sex crimes.

Eligibility information:

Services are not free of charge: $40

Age requirement: Services available for those ages 12 and older
There is no income requirement, but must afford fee

There is no living arrangement requirement

Neighborhood served: all New York City

No services available for individuals with a history of Axis I illness
Walk-ins are welcome

Agency has Spanish-speaking staff
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NADAP
355 Lexington Ave e New York, NY 10017
Contact Name: Lucy Redzeposki e 212-986-1170 e info@nadap.org
www.nadap.org

Services offered:

Substance Abuse: Substance Abuse assessment, case management, and referrals to appropriate treatment
services.
Employment: Provides comprehensive employment services. Customize job preparation workshops,

(resume development, interviewing skills, addressing legal issues, and independent job
searches) placement, retention and career advancement.

Eligibility information:

Services are free of charge

Health insurance is not required

Age requirement: Services available for adults age 18 and older
There is no income requirement

There is no living arrangement requirement

Neighborhood served: all New York City

Services offered upon referral

Agency has Spanish-speaking staff

Narco Freedom, Inc
250 Grand Concourse e Bronx, NY 10451
Contact Name: Alan Brand e 718-993-3343 e info@narco250@aol.com
www.narcofreedom.org

Services offered:

Mental Health:

New Beginning Community Counseling Center: provides comprehensive outpatient
mental health services. Staffed by a psychiatrist, psychologists, and social workers.

Substance Abuse: Alternative: Medically supervised drug-free outpatient program.

Keep: Methadone-to-abstinence program.
Independence: Chemically dependent adult day program (intensive counseling)

Health / Wellness: Hope Case Management-promotes health maintenance, offers intensive case

Housing:

management services to individuals and family dealing with the impact of HIV/AIDS.
Damon House New York: structured, supportive residential living.

Regenerations: residential treatment program for women with children under the age of
nine.

Eligibility information:

Services are not free of charge

Health insurance Js required: Private or Medicaid

Age requirement: Services available for adults age 18 and older
There is no income requirement

There is no living arrangement requirement

Neighborhood served: all New York City
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e Walk-ins are welcome
e Agency has Spanish-speaking staff

National H.I.R.E Network
225 Varick Street, 4th Floor « New York, NY 10014
Contact Name: Roberta Meyers-Peeples o 212-243-1313 e rampeeples@hirenetwork.org
www. hirenetwork.org

Services offered:

Substance Abuse: Drug and Alcohol assistance.

Employment: Assistance with obtaining referrals to job training programs and available jobs that meet
Clients’ skills.

Health / Wellness: HIV/AIDS assistance.

Family: Paralegals are on board to help clients with any criminal history issues they may face,

including discrimination.
Eligibility information:

Services are free of charge

Health insurance is not required

Age requirement: Services available for adults age 18 and older
There is no income requirement

There is no living arrangement requirement

Neighborhood served: all New York State

Walk-ins are welcome

Agency has Spanish-speaking staff

Neighborhood Defenders Service of Harlem
317 Lennox Avenue, 10™ floor e New York, NY 10027
212.876-5500e http://www.ndsny.org/

Services offered:

Legal Services: Assists individuals and families on criminal and civil issues, such as housing, government
benefits, employment, health care, immigration, and family issues.

Eligibility information:

Services are free of charge

Must be low income

Neighborhood served: all New York State
Walk-ins are not welcome

Appointments are required

Agency has Spanish-speaking staff
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New York Center for Addiction Treatment Services (NYCATS)

598 Broadway, 2" Floor  New York, NY 10012

Contact Name: Cornelia Krieger o 212-966-9537 e corneliakrieger@verizon.net

Services offered:
Mental Health:

Substance Abuse:

Employment:
Health / Wellness:
Housing:

Family:

www.nycats.net

Mental health assessments and referrals to clinics that specialize in mental health
issues.

Outreach Program: individual and group counseling, recovery support systems, relapse-
prevention, cognitive behavioral approach, and addiction education.

Job readiness and assistance with job placements that fit client’s skills.

Assistance with HIV/AIDS issues.

Referrals to obtain housing.

Parenting and anger management classes, Alternative-to-Incarceration, domestic
violence, cognitive approach to address criminal thinking and possibility of recidivism.

Eligibility information:

Services are not free of charge

Health insurance /s required: Medicaid or fee for service

Age requirement: Services available for adults age 18 and older
There is no income requirement

There is no living arrangement requirement

Neighborhood served: all New York City

Services are available for individuals with a history of sexual offense
Walk-ins are welcome

Agency has Spanish-speaking staff

New York City Clothing Bank

Brooklyn Army Terminal 140 sgth Street, Building B ¢ Brooklyn, NY 11200

Services offered:
Employment:

Clothing:

Contact Name: Wanda Padilla e 718-492-4015
www.nycclothingbank.com

A subsidiary of the Peter Young Housing, Industries and Treatment umbrella, the New
York City Clothing Bank also provides job-training programs.

Distributes new apparel to benefit the city’s homeless and needy population in all five
boroughs. Clothes distributed through member networks.

Eligibility information:

Services are free of charge

Health insurance is not required

There are no age requirements

There is no income requirement

There is no living arrangement requirement
Neighborhood served: all New York City
Walk-ins are not welcome
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e Clients must be referred by an affiliated agency
e Agency has Spanish-speaking staff

New York Division of Workforce Development (Workforce 1)
215 West 125th Street, 6™ Floor « New York, NY 10027
Contact Name: Christopher Velasco  646-688-7286
www.nyc.gov/workforcel

Services offered:

Employment: Offers career counseling, resume and interview skills workshops, assessment, computer
skills and software training, occupational training, job readiness, interview placement,
post-placement services, and referrals to approved skills training providers.

Job Search Resources: A computer lab, copier, fax machine, job board, phones and
growing industry information are all available on site.

Education: Offers GED classes on site.

Family: Employment Supportive Services: Offers health insurance, food stamps, legal services,
brief counseling, financial counseling, Verizon lifeline and much more.

Eligibility information:

Services are free of charge

Health insurance is not required

Age requirement: Services available for adults age 18 and older

There is no income requirement

There is no living arrangement requirement

Neighborhood served: all New York City

Walk-ins are welcome

Agency has Spanish-speaking staff; however, clients are required to speak fluent English.

Non-Traditional Employment for Women (N.E.W)
Judith P. Vladeck Center for Women e 243 West 20th Street « New York, NY 10011
Contact: Front Desk Staff e 212-627-6252
Samantha Pugh e 212-627-6252 ¢ spugh@new-nyc.org
WWW.New-nyc.org

Services offered:

Employment: Prepares women for nontraditional careers in the construction, utilities, and
transportation industries. NEW programs include a mix of hands-on shop skills,
classroom instruction, physical fitness assessment, job development and more.

Eligibility information:

Services are free of charge

Health insurance is not required

Age requirement: Services available for adults age 18 and older

There is no income requirement

There is no living arrangement requirement

Neighborhood served: all New York City

Other eligibility requirements: Must feel physically fit to perform labor
Females only

27



e Walk-ins are welcome but registration is required

NYC Department of Health and Mental Hygiene
225 Broadway, 17t Floor « New York, NY 10007
Contact Name: Patricia Brown e 212-341-2468 e pbrown@bhealth.nyc.gov
WWW.Nnyc.gov

Services offered:

Mental Health:

Family:

The Forensic Link Program: Provides diversion and transitional case management
services for individuals who suffer from a mental illness and have a criminal record.
Mental Health Discharge Planning Program: Available on Rikers Island.

The Forensic Link program: Case management services provided to those incarcerated
to assist with integrating back into the community successfully. These services include
referrals to mental health aftercare services, entitlement, supportive housing, intensive
case management, substance abuse, Educational and vocational.

Eligibility information:

Services are free of charge

Health insurance is not required

Age requirement: Services available for age 16 and older

There is no income requirement

There is no living arrangement requirement

Neighborhood served: all New York City

Must be involved in the criminal justice system and have a mental illness
Walk-ins are welcome

Agency has Spanish-speaking staff

Odyssey House
219 East 1215t Street « New York, NY 10035
Contact Name: Jae Boyd e 212-987-5100
www.odysseyhouseinc.org

Services offered:

Mental Health:

Offers care treatment with intensive substance abuse and mental health education and
counseling. Patients also receive coaching in real life skills ranging from personal
hygiene to financial management.

Substance Abuse:  Offers a 12-18 months residential treatment program for adults and a substance abuse

residential treatment program for those ages 55 and over.
Stand Alone: treatment for adolescents with drug related problems; they participate in
educational and vocational programs to meet their developmental needs.

Health / Wellness:  Operates three Article 28 clinics licensed by NYS Department of Health.

Housing:

For qualified applicants: Transitional housing and permanent housing units are available.

Eligibility information:

Health insurance is required

Age requirement: Services available for those ages 17 and older
There is no income requirement

There is no living arrangement requirement

Neighborhood served: all New York City

Other eligibility requirements: Must obtain referral
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e Walk-ins are welcome
e Agency has Spanish-speaking staff

Palladia
2006 Madison Avenue « New York, NY 10035
Contact Name: Ernest Bonner e 212-348-7548 e info@palladiainc.org
www.palladiainc.org
Services offered:

Mental Health: Individual and group psychotherapy and anger management counseling.
Substance Abuse: Substance abuse counseling.

Employment: Variety of vocational training.

Education: Variety of educational training.

Health / Wellness: Medical services.

Housing: Assistance in obtaining housing.

Family: Parenting/family group counseling, group socialization skills counseling. Case

management and domestic violence group counseling.
Eligibility information:

Services are free of charge

Health insurance is not required

Age requirement: Services available for adults age 18 and older
There is no income requirement

There is no living arrangement requirement

Neighborhood served: all New York City

Must be referred by NYS Division of Parole

Agency has Spanish-speaking staff

Pathwa¥s to Housing
55 West 125th Street, 10t Floor « New York, NY 10027
Contact Name: Linda Parish e 212-289-0000 ext. 1127 e infor@pathwaystohousing.org
Kia Ferguson e 212-289-0000 ext. 1181
www.pathwaystohousing.org

Services offered:

Mental Health: Psychiatric treatment after settling into new apartment.

Substance Abuse: Substance abuse treatment after settling into new apartment.

Employment: Supported employment services after settling into new apartment.

Health / Wellness: ~ Comprehensive health care after settling into new apartment.

Housing: Housing is offered to those who have been rejected at other agencies, without having to

participate in psychiatric treatment or sobriety treatment.
Eligibility information:

Services are free of charge

Health insurance is not required

Age requirement: Services available for adults age 21 and older
There is an income requirement for some services

There is no living arrangement requirement

Neighborhood served: all New York City

Must be homeless and suffer from psychiatric disabilities
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e Walk-ins are welcome but referrals are required
e Agency has multilingual employees

Phase Piggy Back (Detox)
202-204 Edgecombe Avenue ¢ New York, NY 10030
Contact Name: Arthur Harrington e Nurse Drema ¢ 212-690-1900
www.phasepiggyback.org

Services offered:

Substance Abuse: Offers substance abuse counseling and residential treatment.

Education: Referrals to VESID, GED preparation classes, job readiness and life skills sessions.
Health / Wellness: Medical staff always on duty.

Housing: Assistance in obtaining housing.

Family: Parenting groups and anger management sessions.

Eligibility information:

Services are free of charge

Health insurance is not required:

Age requirement: Services available for adults age 18 and older

There is no income requirement

There is no living arrangement requirement

Neighborhood served: all New York City

Males only: Identification is required

No services available for individuals with a history of sexual offense or arson charges
Other eligibility requirements: A physical, Blood work and TB testing

Walk-ins are welcome

Phoenix House (Manhattan)
2191 Third Avenue ¢ New York, NY 10035
Contact Name: Jose Diaz ¢ 212-831-1555

www.phoenixhouse.org

Services offered:

Mental Health: Operates a day treatment program for individuals struggling with substance abuse and
diagnosed metal illness.

Substance Abuse: Substance Abuse counseling for: Adolescents 14-20 and adults 21 and over. Treatment
is also available for certain stages of mild depression.

Education: For Adults: Vocational training and educational courses.
For Adolescents: High school diploma for qualified students only or GED preparation.
Family: Full medical staff on duty, including dental.

Eligibility information:

Services are free of charge

Health insurance is not required

Age requirement: Services available for those ages 14 and older.

There is no income requirement

There is no living arrangement requirement

Neighborhood served: all New York City

Other eligibility requirements: No services available for individuals with a history of sexual
offense. Must have substance abuse problem.
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Walk-ins are welcome
Agency has a Spanish-speaking program

Phoenix House (Bronx)
480 East 185th Street « Bronx, NY 10458
Contact Name: Herman Lozada ¢ 718-584-7170 e hlozada@phoenixhouse.org
www.phoenixhouse.org

Services offered:

Substance Abuse: Offers alcohol substance abuse counseling.

Employment:
Education:

Offers employment after 90 days in detox treatment.
GED and VESID prep classes.

Health / Wellness: Works with St. Barnabas Hospital to conduct seminars on substance abuse.

Family:

Mentoring for children whose parents are incarcerated.

Eligibility information:

Services are free of charge

Health insurance is not required

Age requirement: Services available for adults age 18 and older
There is no income requirement

There is no living arrangement requirement

Neighborhood served: all New York City

Males only

No services available for individuals with a history of sexual offense
Must be on parole

Walk-ins are welcome

Agency has Spanish-speaking staff

Project Greenhope: Services for Women, Inc.
448 East 119t Street o New York, NY 10035
Contact Name: Estelle Pierce o 212-369-5100 e epierce@greenhope.org
www.greenhope.org

Services offered:

Mental Health:

Services mental health clients.

Substance Abuse: Offers a 6-9 months intensive program of substance abuse education and counseling.

Education:

Vocational and educational services.

Health / Wellness: HIV/AIDS nutritional counseling. Help in receiving medical assistance.

Housing:

Family:

Assistance in obtaining transitional and permanent housing as part of a treatment plan.
ATI: A year long intensive residential or day treatment program.

Family reunification and parenting skills development workshops. Three-month program
on domestic violence intervention and workshops.

Eligibility information:

Services are free of charge

Health insurance is not required

Age requirement: Services available for adults age 18 and older
There is no income requirement.

There is no living arrangement requirement

31



Neighborhood served: all New York City
Walk-ins are welcome

Reality House
34-51 Vernon Boulevard ¢ Long Island City, NY 11106
Contact Name: Yvette Taylor e 212-281-6004 e ytaylor@realityhouseny.org
www.realityhouseny.org

Services offered:

Substance Abuse: With an emphasis on strength base family counseling, Reality House offers substance

Family:

abuse treatment and recovery management services in an outpatient setting. The
program provides treatment for both male and female veterans with substance
abuse/dependency issues as well as services that incorporate cultural competency.
Counseling is available to clients in need of substance abuse treatment. Services are also
available to significant others and family members of substance users.

Eligibility information:

Individual/Families are admitted regardless of ability to pay
Health insurance is accepted

Age requirement: Services available for adults age 18 and older
There is no income requirement

There is no living arrangement requirement

Neighborhood served: all of New York City

Walk-ins are welcome

Agency has Spanish-speaking staff

Realization Center
19 Union Square West, 7th Floor « New York, NY 10003
Contact Name: Theresa Jones e 212-627-9600 e info@realizationcenternyc.com
www.realizationcenternyc.com

Services offered:

Mental Health:

Provides treatment for numerous mental health issues such as depression, anxiety, post
traumatic stress, sexual trauma, family of origin issues and multiple other services.

Substance Abuse: Comprehensive outpatient addiction treatment program that offers special treatment for

Education:
Housing:

adults, adolescents and individuals involved in the criminal justice system. Treatment
services include food addiction, co-dependency, gambling problems and much more.
The program also provides all levels of care including individual, group and family
therapy.

Referrals to vocational services.

Referrals to housing services.

Eligibility information:

Services are not free of charge

Health insurance is required: Private, Medicaid or Self Pay

Age requirement: Services available for adolescents and adults age 18 and older
There is no income requirement

There is no living arrangement requirement
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e Neighborhood served: all New York City
e Walk-ins are welcome

Sarah Powell Huntington House
110 2nd Avenue « New York, NY 10003
Contact Name: Claribel Perez o 646-292-7719
www.wpaonline.org

Services offered:

Employment: Vocational referrals available.

Education: Educational referrals available.

Health / Wellness: HIV/AIDS education and services available.

Housing: Site assists homeless women who are leaving jail/prison and are seeking to rebuild their

lives, by providing residential housing to them and their children. They will be allowed
to reside in the house for 6 to 18 months.
Family: Family reunification.

Eligibility information:

Services are free of charge

Health insurance is not required

Age requirement: Services available for adults age 18 and older
There is no income requirement

There is no living arrangement requirement

Neighborhood served: all New York City

Walk-ins are welcome

Agency has Spanish-speaking staff

School of Co-op Tech
321 East 96t Street o New York, NY 10128
Contact Name: Kelly Calderon ¢ 212-369-8800 ext. 141 e kcalderon@schools.nyc.gov
David Cabrera o 212-369-8800 ext. 117
www.co-optech.org

Services offered:

Education: GED training, career and technical education. Students learn trade-based skills and a
variety of state of the art technologies.

Eligibility information:

Services are free of charge

Health insurance is not required

Age requirement: Services available for ages 16 to 20
There is no income requirement

There is no living arrangement requirement
Neighborhood served: all New York City

Assigned by a High School Counselor

Walk-ins are welcome between 9 am and 2 pm
Agency has Spanish-speaking staff
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Services offered:
Employment:

Science, Industry and Business Library (SIBL)
188 Madison Ave (@ 34™ Street) o New York, NY 10016
212-592-7000 e sibleref@nypl.org
www.nypl.org

Job Search Central @ SIBL: A one-stop-shop for job seekers. Resources include, links to
job boards and employment resources. Visit www.nypl.org/locations/tid/65/node/40820
for more information (resources are only available onsite or via e-mail.)

Free materials on careers, including information on all aspects of career development,
resume writing, job search strategies, study handbooks for civil service and professional
exams, and career management and change. Materials available include books, videos,
DVDs, pamphlets and clippings files.

Office of Community Outreach Services: Correctional Services Program: With support
from the library, Correctional Services publishes Connections and The Job Search, an
annual guide and directory of resources in New York City available to help former
inmates when they are leaving correctional facilities.

Eligibility information:
e Services are free of charge

Services offered:

Mental Health:
Employment:

Education:

Housing:

There is no age requirement

There is no living arrangement requirement
Neighborhood served: all New York City
Walk-ins are welcome

Agency has Spanish-speaking staff

Services for the Underserved
305 7th Avenue, 10t Floor « New York, NY 10001

Contact Name: Wanda Cruz-Lopez ¢ 212-633-6900 e info@susinc.org

WWW.susinc.org

Focuses on helping those with a mental illness. Also offers HIV/AIDS services.

Career development for those with mental illness. Employment specialists are on site to
provide support and coaching to enhance job performance.

Education and training geared towards developing work ethics and gaining work
experience.

Provides supportive housing to low income, formerly homeless and disabled individuals.

Eligibility information:

Health insurance is required

Age requirement: Services available for adults age 18 and older
There is an income requirement: Must be able to afford rent
There is no living arrangement requirement.
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e Neighborhood served: The Bronx, Brooklyn, Queens, and Suffolk County
e Walk-ins are not welcome; Clients must call to make appointments
e Agency has Spanish-speaking staff

Sexual Behavior Clinic: New York Sate Psychiatric Institute
Columbia University Medical Center 1051 Riverside Drive ¢ New York, NY 10032
Contact Name: Dr. Vince ¢ 212-740-7330

Services offered:

Mental Health: The program provides psychiatric evaluations and multiple counseling services such as
short-term individual, long-term individual and group counseling to both males and
females, significant others, and undocumented immigrants.

Education: Community education and professional trainings.

Eligibility information:

Services are free of charge

Health insurance is not required

Age requirement: Services available for those ages 13 and older
There is no income requirement

There is no living arrangement requirement

Neighborhood served: all New York State

Must have a history of sexual assault

Appointments are required

Agency has Spanish-speaking staff

Singlle Parent Resource Center

228 East 45 Street, 5th Floor ¢ New York, NY 10017

Contact Name: Neil J. Pollicino ¢ 212212-951-7030 ext. 237
www.singleparentusa.com

Services offered:

Substance Abuse: Alcohol and drug prevention groups for children ages 6-12 in homeless shelters. Youth
ages 13-17 who have parents with substance abuse or alcohol problems and
incarceration or homelessness issues are offered counseling. Weekly relapse programs
for single parents in recovery for drug and alcohol addiction.

Family: Single fathers program for custodial and non-custodial fathers to better relationships
with their children. Skill building workshops, support activities and holiday celebrations
for urban parents.

Other Programs: Offers a Veterans Program as well as a family reunification program for
children and parents in the first year after incarceration.

Eligibility information:

Services are free of charge

Health insurance is not required

There are no age requirements

There is no income requirement

There is no living arrangement requirement
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Contact

Neighborhood served: all New York City

No services available for individuals with a history of sexual offense
Walk-ins are welcome but appointments are preferred

Agency has Spanish-speaking staff

St. Marks Place Unitas
57 Saint Marks Place e New York, NY 10003
Name: Gladys Mercado/Intake Department e 212-982-3470 ext 161 e rpabis@unitas-nyc.org
WwWw.unitas-nyc.org

Services offered:

Mental Health:

Long and short term psychotherapy available on site for adults, children, teens and
families. The program also offers an Outpatient Clinic Treatment Program.

Substance Abuse: Outpatient Chemical Dependence Program: Provides comprehensive treatment of the

disease of alcoholism and other substance dependence or abuse. Treatment is also
available for mentally ill chemical abusers.

Health / Wellness: Other Programs: Traumatic Brain Injury Program, Treatment Program for Federal

Probationers, Treatment of New York State Parolees, and Program for Battered Women
and Prevention of Family Violence.

Eligibility information:

Services are not free of charge

Health insurance Js required: Medicaid, Private or Self Pay

Age requirement: Services available for adolescents and adults age 18 and older

There is no income requirement

There is no living arrangement requirement

Neighborhood served: all New York City

Other eligibility requirements: No services available for individuals with a history of sexual
offense. Parole officers must mandate services for parolees

Walk-ins are not welcome; Appointments are required

Agency has multilingual employees

Streetwise Partners
594 Broadway, Suite 510 e New York, NY 10012
Contact Name: Rasheem Palmer e 646-705-0029 e rpalmer@streetwisepartners.org
www.streetwisepartners.org

Services offered:

Employment:

Fourteen-week program specializing in comprehensive career training, assistance in
resume building, office etiquette, and improving computer skills.

Eligibility information:

Services are free of charge

Health insurance is not required

Age requirement: Services available for adults age 25-55 and young adults age 18-25
There is an income requirement: Low-income adults 200% or less of the poverty line.
There is no living arrangement requirement

Neighborhood served: all New York City

Other eligibility requirements: Must have GED or be enrolled in a GED program

36



Walk-ins are not welcome

Clients must review and apply for services on-line before calling.

While some volunteers who work there do speak Spanish, clients are required to speak fluent
English

STRIVE
240 East 1237d Street, 3™ Floor « New York, NY 10035

Contact Name: Emanuel Pacheco « 212-360-1100 e epacheco@striveinternational.org

www.strivenewyork.org

Services offered:

Employment:

Education:
Family:

Four (4) Weeks Attitude Core Work Program: A prerequisite for admission into work
programs such as Office Operations, A+ Certification, Building Maintenance and Green
Construction.

Provides computer training and a college coach is available for advice.

Fatherhood Program: Strengthening families through stronger fathers.

Eligibility information:

Services are free of charge

Health insurance is not required

Age requirement: Services available for adults age 18 and older
There is no income requirement

There is no living arrangement requirement

Neighborhood served: all New York City

Accessible to people with disabilities

No services available for individuals with a history of sexual offense
Walk-ins are welcome

Agency has Spanish-speaking staff

Su Casa
7 Gouverneur Slip East ¢ New York, NY 10002
Contact Name: Sabrina Mangual-Harley e 212-566-7590 e info@Ilesc.org
www.lesc.org

Services offered:

Substance Abuse: Therapeutic community residential drug treatment program that treats primarily those

4

addicted to opiates (heroin). Program lasts for one year or longer depending on clients
improvements.

Eligibility information:

Services are not free of charge

Health insurance is required: Medicaid

Age requirement: Services available for adults age 18 and older

There is no income requirement

There is no living arrangement requirement

Neighborhood served: all New York City, but mostly the Lower East Side

Walk-ins are welcome but appointments are required

Agency has Spanish-speaking staff; however, clients are required to speak fluent English
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The Bridge, Inc.
248 West 108th Street « New York, NY 10025
Contact: Intake Department ¢ 212-663-3000 ext. 372 e bridgeinfo@thebridgeny.org
www.thebridgeinc.org

Services offered:

Mental Health: Provides individual supportive therapy and psychotropic medication services. Offers an
integrated outpatient treatment program for individuals in need of mental health and
substance abuse treatment. Services are also available for individuals with HIV/AIDS.

Employment: Job training, on-site internships, and Competitive Employment Placement: job searching,
resume writing, job interview preparations and post-employment support services.
Housing: Provides three levels of mental health housing to individuals with a serious mental iliness

diagnosis. Offers permanent housing to chronically homeless individuals who are actively
abusing alcohol or drugs. Housing is also available for individuals living with HIV/AIDS.

Eligibility information:

Services are not free of charge

Health insurance is required: Private insurance, Medicaid, Medicare, or Self Pay
Age requirement: Services available for adults age 18 and older

There is no income requirement

There is no living arrangement requirement

Neighborhood served: all New York City

Walk-ins are welcome; Must obtain referrals

Agency has Spanish-speaking staff

The Doe Fund
2960 Frederick Douglass Boulevard ¢ New York, NY 10039
Contact Name: Nazerine Griffin o 212-690-6480
www.doe.org

Services offered:

Employment: Drug free residential work program with occupational pathways.

Education: GED and pre-GED classes. Organization also offers college placement.

Health / Wellness:  Assistance with Medicaid

Housing: Provides transitional and permanent housing through a variety of different programs.
Family: Help obtaining Driver’s license: Available only with a valid driver’s permit.

Eligibility information:

Services are free of charge

Health insurance is not required

Age requirement: Services available for adults age 18 and older

There is no income requirement

Neighborhood served: all New York City

No services available for individuals with a history of sexual offense or arson charges
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e A reward of $259/week will be given to those who participate
e Walk-ins are not welcome; Clients must be referred
e Agency has Spanish-speaking staff

The Fifth Avenue Committee
621 DeGraw Street ¢ Brooklyn, NY 11217
Contact Name: Susan Vargas e 718-237-2017 ext. 127 e svargas@fiftave.org
Edward Rosario e 718-237-2017
www.fifthave.org

Services offered:

Employment:

Education:

Housing:

Assistance with job training and job referrals. Provides jobs through First Source staffing
which aids low-income individuals as they build their skills to prepare for higher paying
employment. There is also a career-counseling program and several training programs.
Offers GED and ESL classes, adult basic education and basic computer skills classes.
Clients also have access to technical skills training and vocational counseling.

Affordable housing available for low-income families.

Eligibility information:

Services are free of charge

Health insurance is not required

Age requirement: Services available for adults age 18 and older

There is an income requirement: Services available to low-income individuals
There is no living arrangement requirement

Neighborhood served: all New York City

Walk-ins are welcome but appointments are preferred

Agency has Spanish-speaking staff

The Osborne Association
809 Westchester Avenue e Bronx, NY 10455

Contact Name: Brenda Marrero e 718-707-2600 ext. 2613 ¢ bmarrero@osborneny.org

www.osborneny.org

Services offered:
Substance Abuse: Drug Treatment Program (non-intensive): 5 days a week for 4-6 months. Also offers a

Employment:

non-intensive drug treatment program for individuals with HIV/AIDS.

Anger Management Classes: Morning and evening classes available.

ATI Program: substance abuse treatment program for parole violators and felony
defendants mandated to treatment by the courts or community corrections agencies.
Employment and training services for those with criminal records. Green Career Center:
Provides job readiness, training, resume building and connections to agencies that
provide employment. Also offers GED preparation classes.

Health / Wellness: Assistance with receiving Medicaid, HIV counseling and education.

Housing:

Assist individuals living with HIV, find and retain housing.

Eligibility information:

Not all services are free of charge

Some programs require health insurance

Age requirement: Services available for adults age 18 and older
There is no income requirement

There is no living arrangement requirement
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Neighborhood served: all New York City but mostly South Bronx

No services available for individuals with a history of psychiatric problems
Walk-ins are welcome; Must be involved in the criminal justice system
Agency has Spanish-speaking staff

The Upper Manhattan Mental Health Center, Inc
1727 Amsterdam Avenue ¢ New York, NY 10031
Contact Name: William S. Witherspoon e 212-694-9200 e rgvii@ummbhcinc.org
www.ummbhcinc.org

Services offered:

Mental Health:

Psychosocial/psychiatric assessments.

Substance Abuse: Individual and group therapy/counseling, crisis intervention, relapse prevention support
groups.

Employment: Assistance in obtaining job training and employment through referrals.

Education: Health and nutrition classes. Alcoholism workshops for family members.

Health / Wellness:  Assistance in receiving medical care and public assistance through referrals.

Housing: Assistance in obtaining housing through referrals.

Family: Assistance with Medicaid, SSI and welfare, foster care and domestic violence issues.

Eligibility information:

Services are not free of charge: For those with no insurance

Health insurance Js required: Medicaid, Medicare and private insurance
Age requirement: Services available for adults age 18 to 65

There is no income requirement

There is no living arrangement requirement

Neighborhood served: all New York City

Must have completed inpatient rehabilitation treatment

Walk-ins are welcome from 9am to 8pm

Agency has Spanish-speaking staff

Time Square Ink (TSI)
314 West 541N Street « New York, NY 10019
Contact Name: Becca H. Chodos e 646-264-1338 e bharrison@courts.state.ny.us
www.timessquareink.org

Services offered:

Employment:

Education:
Family:

Six (6) weeks intensive job training program that leads to placement: Adult parents ages
21 and older with minor children. Clients must either be on parole, probation or have an
open criminal court case.

Kate Barrow @ 646-264-1360 for GED preparation classes: Ages 17-21.

Six (6) Weeks Fatherhood Program: Adult parents ages 24 and older with at least one
non-custodial child under the age of 18. Offers: Parenting skills, group counseling, family
activities, and communication skills: non-violent alternatives. Family trips are arranged.

Eligibility information:

Services are free of charge

Health insurance is not required

There is an income requirement: 200% below poverty line. Call for more information
There is no living arrangement requirement
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Neighborhood served: all New York City

Other eligibility requirements: No services available for individuals with a history of level 3
sexual offenses

Walk-ins are welcome

Union Settlement Association
237 East 104th Street « New York, NY 10029
Contact Name: Intake Department « 212-828-6016 ¢ mnieves@unionsett.org
www.unionsettlement.org

Services offered:

Mental Health:

Education:

The Johnson Counseling Center: Offers assessment, crisis intervention, medication
therapy, psychiatric evaluation, counseling and psychotherapy both long term and short
term for individuals with mental health iliness. Treatment is also available for individuals
living with HIV/AIDS.

Programs: GED, Basic Education in Spanish, Work Readiness, Home Health Aid, and
Women’s Empowerment services available.

Offers a wide variety of classes: ESL, Basic computer training, citizenship, journalism and
media, and GED through Martial Arts. Also provides immigration counseling.

Health / Wellness:  HIV Care Network: 35 service providers working together to help those living with or

affected by HIV/AIDS. Training and workshops are available on topics such as housing,
case management strategies, treating special populations and more.

Eligibility information:

Services are free of charge

Health insurance is not required

Age requirement: Services available for adults age 18 and older
There is no income requirement

There is no living arrangement requirement

Classes are offered day and night and some Saturdays
Neighborhood served: all New York City

Walk-ins are welcome

Agency has multilingual employees

Urban Justice Center
317 Lennox Avenue, 10™ floor e New York, NY 10027
212.876-5500e http://www.ndsny.org/

Services offered:

Legal Services

: Assists individuals on civil issues, such as housing, sex workers rights, government
benefits, health care and disability, domestic violence, street vendors rights.

Eligibility information:

Services are free of charge
Must be low income
Neighborhood served: all New York State
Walk-ins are not welcome
Appointments are required
Agency has Spanish-speaking staff
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Veritas Therapeutic Community, Inc
55 West 125" Street, 10" Floor « New York, NY 10027

Contact Name: Sherry Thomas/Mervin Rhymes o 212-865-9182 ¢ mrhymes@veritas-inc.org

www.veritas-inc.org

Services offered:

Substance Abuse: Substance abuse services for young mothers in recovery, allowing children to grow in a

Education:
Family:

drug-free environment. Residential substance abuse treatment services for single adults.
Programs Offered: Adolescent Drug Prevention Program and an Outpatient Program for
families and adults.

Offers GED classes and job readiness training.

Long-term residential treatment: Offers in-patient treatment. Organization offers help
with receiving public assistance.

Eligibility information:

Services are not free of charge: Clients must be eligible for public assistance

Health insurance is not required

Age requirement: Services available for age 18 and older

There is no income requirement.

There is no living arrangement requirement

Neighborhood served: all New York City

Other eligibility requirements: Must be eligible to receive public assistance

Walk-ins are welcome

Agency has Spanish-speaking staff and specific Spanish speaking treatment groups.

Women In Need, Inc. (WIN)
115 West 315t Street, 7th Floor « New York, NY 10001
Nereida Del Valle ¢ 212-695-4758 e info@women-in-need.org
www.women-in-need.org

Services offered:

Substance Abuse: Outpatient Substance Abuse Treatment Clinics: Provides individual and group

Education:

counseling, life skills workshops, transportation and multiple other services.
Offers GED and job readiness preparations, adult basic education and much more.

Health / Wellness:  Wellness Program: Offers acute detoxification, stress reduction and pain management.

Family:

Prevention Services: Each program explores the emotional, psychological and physical
consequences of domestic abuse, HIV and a lot more problems that women face.
Provides multiple children’s services and housing for families with children.

Eligibility information:

Services are free of charge
Health insurance is not required
Age requirement: Services available for adults age 18 and older
There is no income requirement
There is no living arrangement requirement
Neighborhood served: all New York City
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e Walk-ins are welcome
e Agency has Spanish-speaking staff

Women'’s Prison Association
110 2nd Avenue « New York, NY 10003
Contact Name: Shinese Wheat ¢ 718-637-6800 e swheat@wpaonline.org
www.wpaonline.org

Services offered:

Mental Health: Clients are assigned mental health case manager to help with goal-setting and action
planning, including supportive counseling.

Health / Wellness: HIV and women’s health education intended to convey information and encourage
routinely check-ups. This allows them to become HIV educators to their peers in prison.

Family: Re-entry case managers help with immediate needs and plan for future; help with child
custody issues, finding a job and housing.

Eligibility information:

Services are free of charge

Health insurance is not required

Age requirement: Services available for adults age 18 and older
There is no income requirement

There is no living arrangement requirement

Neighborhood served: all New York City

Walk-ins are welcome

Agency has Spanish-speaking staff
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